Dear Vaued CA Member:

The 2008 World Service Conference passed the following motion to adopt the following
discount policy:

“ Effectiveimmediately, all price discounting for the sale of books, chips, literature
and all other WSO products, isbased on volume only. Thefollowing isthe new
discount structure:

Ordersof $200.00 — 10% discount

Orders of $500.00 — 20% discount

Per case discount on books- 25%”

Y our area delegate may have already given you this information, however in order to
insure the new policy is clear please accept the following explanation.

The new policy structure is effective September 2008 and shall provide discounts to
areas, groups, and/or individuals who purchase items from the C.A. World Service
Office.

Therefore, if an order meets or exceeds $200.00 of merchandise the areas, groups, and/or
individuals will receive a 10% discount on their entire order, if an order meets or exceeds
$500.00 of merchandise the areas, groups, and/or individuals will receive a 20% discount
off entire order.

All orders for books by the case will be sold at a discounted rate of 25% off the regular
retail price. Thishasaways been our policy and we are pleased to be able to continue
providing this discounted rate for the future.

Please see attached order form for pricing structure. All ordersincluding H& 1 and PI are
to be placed on the attached order form. If you have any questions regarding this change
please contact CAWSO at (310) 559-5833 or by emailing cawso@ca.org.

Thank you so much for continuing to carry the message of Cocaine Anonymous to the
addict who still suffers.

Sincerely,

Y our World Service Office



